
Hampton Town Website Review Committee Meeting 

Monday, September 10, 2012 

7:00pm 

Hampton Town Hall 

Meeting Minutes 

 

 
Call to order:  The meeting was called to order by Chair Mary Oliver at 7pm.  Members present 

were Mary Oliver, Gay Wagner, Eleanor Linkkila & Kathi Newcombe; unable to attend were 

Kris Crawford & Donna Tommelleo. 

 

Audience for citizens:  None 

 

Review of website issues:   

 The last item on the list if issues identified at the 8/25/12 meeting should read The 

summary calendar page should be opened with the top of the calendar showing at the top 

of the screen, avoiding the necessity to scroll down to see the full calendar; a link for 

“return to previous page” should be added at the left. 

 New issues identified include: 

o Changes to the website should not be made live as they were when the previous 

recommendations were implemented; there should be a warning on the home page 

that the website will be unavailable for the time it takes to implement future 

changes, in order to avoid upsetting users of the website; changes should be made 

and tested before implementing live into the website. 

o On the meeting/event detail page, there is not enough room to handle the full title 

of some of the events; details about the events should be moved down or be 

dynamically paced according to the size of the title. 

o The link “boards and commission” takes the user to a page from which none of 

the links to those boards and commissions work; instead, it should take the user to 

the same page as the same link at the bottom of the page, the links from which 

work properly. 

o The “community” link at the bottom of the page takes the user to a blank page; 

instead, it should take the user to the same page as the same link at the top of the 

page which contains links that work properly. 

o The calendar icon on the Community Center page should be the same as on the 

home page. 

o The calendar should be able to be filtered by location as well as by category; this 

is functionality that was lost from when the calendar was in list format. 

o Mousing over an event on the calendar should reveal the detail (time and place) of 

the event. 

o “Single-clicking” a document gleans inconsistent results. 

o It is not clear on the header what day the building office is open; in addition the 

heading should contain the fax# as well as the town’s mailing address. 



 The committee will continue to identify issues, lost functionality, and missing or non-

functioning modifications, as well as make comparison between what the committee had 

previously requested and what Quasar had offered to do for the agreed-upon fee. 

 

Discuss possible solutions:  The committee discussed other aspects of the website such as time 

allotted to maintain and establishing procedures. 

 

Plan meeting with Board of Selectmen:  The committee would like to bring up the following 

areas of discussion: 

 The identified list of issues 

 Clarification of payment to Quasar for previous recommendations 

 Recommendation of additional hours for website management, internal to town 

 Establishing policy, protocol, procedure manual for use by town staff 

 Recommendation for handling of payment for any future changes made to the website. 

 

Audience for citizens:  None 

 

Adjournment:  The meeting was adjourned at 7:57pm. 

 


